SUMMARIZING
NEUTRAL LANGUAGE involves changing the “red” flag and the “green” flag words to different words with a more neutral meaning. 
You detoxify or launder the language. The speaker removes the emotions and value-laden language from the communication. 
Using more neutral words can help reduce or alleviate defensiveness and increase understanding.  
SUMMARIZING USING NEUTRAL LANGUAGE often involves 3 parts:

1. Acknowledge the emotion in less intensive language.

‘Angry’ might become “upset”

‘Absolutely furious’ might become “concerned”

‘Ready to explode’ might become “frustrated”

2. Summarize what a person says as being from his/her perspective or viewpoint, not as if it were true fact and accurate.

You believe…

From your perspective…

Your take on the situation….

Your understanding….

3. Summarize actions in descriptive, not evaluative or judgmental terms. Use words that are neither positive nor negative.

Summarizing does not require the speaker to repeat every word or thought that has been said. The person summarizing can give an overview or a condensed version (“Cliff Notes”) with the highlights of what was said.

Sample Neutral Summary

Speaker 1:
“He is late to every meeting. We can’t ever get down to business. It makes me so mad!”
Speaker 2:
“You are concerned about how you believe his arrival time impacts the work of the team.”
Purpose: Summarizing in a more neutral way may make it a little easier for the other person to hear the message and engage in discussion.
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